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1 GENERAL

of warranty.

not been damaged during transport. If it is damaged in any way, 
please inform your supplier immediately and provide as many 
details as possible.

-

 NOTICE

the national regulations and standards must be adopted. 

 WARNING
•

•

2 SAFETY OF THE UNIT

the main burner.

•

burn at all times freely over the main burner. Only then will 

•

•

•

•

•

•

• Adequate measures should be taken to negate the risk 

•

• 10 Service and maintenance for more 

 NOTICE

installation. 
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3 INSERTING BATTERIES AND REPLACING

span of approximately one year. Use of alkaline batteries 

1 
2 

• Open the lid at the rear.
• Remove the batteries from the battery holder.
•

• Negative (-) of the battery against the spring pressure 

•
•
• Remove the batteries from the battery holder.
•

• Negative (-) of the battery against the spring pressure 

•

 NOTICE
Remove batteries using non-metallic tools. Removing 

 WARNING
•

• Old or dead batteries should be removed immediately. 

• Do not

•

• New and old batteries and different brands of batteries 
should not be used together. Mixing of various batteries 

4 LIGHTING THE APPLIANCE FOR THE FIRST TIME
The unit has a layer of heat-resistant varnish that resists very 

however, this is not dangerous.
To accelerate this process, allow the unit to burn at the highest 

10 Service and maintenance for details.

1 

2 

 NOTICE
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•

• Release the glass retaining strips and take the glass out 

•
•
•
•

•

•

easily visible when the sun streams in. This issue will not arise 

subsequently spreads through the room again. This means 

new building (building damp) that is not yet dry. An undesirable 

•

•

•
•

•

•

•

although to a lesser degree.

operating temperature.

IMPORTANT
•

burner or low setting. This is the fastest way to make sure 

• If the unit is immediately set to a lower setting (or even set 
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Light

Fan

Program Mode

Temperature

Time

Countdown Timer

Battery Status

Child Proof

Fahrenheit or Celsius

 

NOTE
This is a one time Coupling, and is no longer required after 

•  
 and  buttons simultaneously.

NOTE

1. Press  and  buttons simultane- 
ously. Day 

2. Press  or 

of the week (e. g.  = Monday, 
 = Tuesday,  
 = Thursday,  = Friday, 
 = Saturday,  = Sunday).

3. Press  and  buttons 
simultaneously. Hour

 or  
button.

5. Press  and  buttons 
simultaneously. Minutes

 or  
button.

 and  buttons 
simultaneously or wait.

ON:
•  and  buttons
• simultaneously.
•  is displayed and the Symax is
•
• OFF

OFF:
•  and 
• buttons simultaneously.
•  disappears.
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NOTICE
BEFORE OPERATING
1.  Make sure MANUAL knob on the GV60 valve is in the ON, 

 position.
ON/OFF I (ON) 

position.

 WARNING

 WARNING
If the pilot does not stay lit after several tries, turn the main 
valve knob to OFF

 and  

Handset
•

hold  button.
•

hold  button.

• Press  button (One Button 
Ignition) or  and  button 
simultaneously (Two Button 
Ignition) until two short beeps 

(CSA version) and a blinking 

button(s).
•

•
Manual Mode after main burner 
ignition.

Handset
• Press and hold 

•
 button.

•  is displayed.

NOTE

Handset
• Press   button to turn OFF.

NOTE
A new ignition is possible after
the OFF

•
 button.

•  is displayed.

 WARNING

turn the main valve knob to 
OFF

 
and  

ON / SETTING:
1.   Press and hold  button until  

hour
 or  

button.
 button. 

Minutes
 or  

button.
 button or wait.

OFF:
• Press  button.
•  and Countdown Time disappear.
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NOTE
OFF.

50 minutes.

ON:
• Press  button.
•  is displayed, preset temperature 

temperature is displayed.

OFF:
1. Press  button.
2.  Press  or  button to enter 

Manual Mode.
3.  Press  button to enter 

4.  Press  Thermostatic Mode
The room temperature is measured 

temperature.

SETTING:
1.  Press  button and hold until  is 

2.  To adjust set temperature press 
 or  button.

 button or wait.

 Program Mode

programmed to go ON and OFF at 

ON:
• Press  button.
• ,  or ,  or  is displayed.
• 

 Eco Mode
Flame height modulates between 
high and low. If the room temperature 
is lower than the set temperature, 

a longer period of time. If the room 
temperature is higher than the set 

on low for a longer period of time. 
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OFF:
1. Press  button.
2.  Press  or  button to enter 

Manual Mode.
3.  Press  button to enter 

4. Press 

NOTE

temperature for the ON time in Program Mode. 

ON time temperature in Program Mode.

Default settings:
ON 
OFF 

 selected
ON TIME SETTING (PROGRAM 1):
7.    , ,  is displayed,  is 

8.  To select hour press  or  button.
 button. , , 

 is displayed,  is displayed 
shortly, and minutes 

10.  To select minutes press  or  
button.

 button.

TEMPERATURE SETTING:
1.   Press  button and hold until  

 and set temperature 

displayed.
 button 

or wait. ,  is displayed, 

OFF temperature by 
pressing the  or  button.

 button.

OFF TIME SETTING (PROGRAM 1):
12.  , ,  is displayed,  is 

displayed shortly, and hour 

 or  
button.

 button. , , 
 is displayed,  is displayed 

shortly, and minutes
 or  

button.
 button.

NOTE

DAY SETTING:
5.    or  button 

 ,  
, , , , , .

 button.
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from low (1 bar) to high (4 bars).

ON / SETTING:
1.   Press  button and hold until  

2.   Press 
speed and 
fan speed.

 
button or wait (  displayed). 

OFF: 
Press  button until all 4 speed level 
bars disappear.

NOTE
OFF after last use, 

OFF or at pilot.

OFF, so that the 

ON:
• ON, 

 button.
•  displayed.

OFF:
• OFF, 

 button.
•  disappears.

NOTE

operating position.

NOTE
ON and OFF

times or stop programming at this point, and PROGRAM

NOTE
PROGRAM 1 and 2 use the same ON
and OFF temperatures for  ,  and Daily Timer 
( , , , , , ON
OFF
the new default setting.

NOTE
If ,  or Daily Timer are programmed for 
PROGRAM 1 and PROGRAM 2 ON and OFF times, these

ON and OFF times and temperatures.

 or Daily Timer ( , , , , ,  ) selected

• Set ON time and OFF 
“  selected

• ON time and OFF time for both Saturday 

• ON and OFF times may be set for 

•

ON:
• Press 
•  is displayed.

OFF:
1.  Press  button.
2.   Press  or  button to enter 

Manual Mode.
3.  Press  button to enter 

4.   Press  button to enter 
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ON:
• Press  button (  is displayed).
• Light is ON at preset level.

OFF:
• Press  button (  disappears).

SETTING:
1.   Press  button and hold until 

2.   To adjust light between 20-100 % 
press  or  button.

 
button or wait (  is displayed).

NOTE

want the light ON  button.
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AMBIENT TEMPERATURE RANGE

RADIOFREQUENTIE

POWER SUPPLY

NOTICE

NOTICE

 WARNING
Remove batteries using non-metallic tools. Removing 

 

–

NOTICE
• This is a one-time pairing, and will no longer be required 

3-button layout

6 THE PUCK

TURN FIRE ON AND OFF
•  Press and hold the  button until 

button.
•

•  Press and hold the  button to turn 
OFF.

 WARNING

  WARNING
If the pilot does not stay lit after several tries, turn the main 
valve knob to OFF

 and  

STANDBY MODE (PILOT FLAME)
• –’ button to set 

FLAME HEIGHT ADJUSTMENT
•

+’ button.
•

–’ button.

DESIGNATED LOW FIRE AND HIGH 
FIRE
•

+’ button.
•

–’ button.

NOTE
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7 MANUAL OPERATION

NOTE

•
pipe to the unit.

• Press the O I I position.
•

to the right.
• The button will make a click sound.
•

MAN

•

•
(square) piezo button

• (along the O I

through the glass window.
•

NOTICE
If the pilot light extinguishes, one should wait at least 

• Turn the operating button to the ON position. The burner 
may or may not ignite, depending on the position of the 
motor button.

• By turning the motor button to the required setting to the left, 

click sound. The burner 

Press the O I O position. 

NOTICE
If, for whatever reason the pilot light extinguishes, you must 
wait 5 minutes before igniting the pilot light again.

Piezo button

with manual operation operation of the ignition
MANUAL knob

in MAN position
Main valve knob

in the maximum setting
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8 MYFIRE WIFI APP

4 Network adapter*

6 WiFi router
7 MyFire app for Android and Apple

* Contents of the optional WiFi set



Download MYFIRE APP
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•

•

•

For the latest information about the MyFire app, 

APP SET-UP APP FUNCTIE
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9 FAILURE CODES LIST

Messages shown in symax handset

Failure
code

Messages 
shown in symax 

handset

Display Duration Symptom Possible Cause

F04 F04

shown

•  No gas supply
•  Air in pilot supply line
•  No spark

F06 F06 •  No gas supply
•  Air in pilot supply line
•  No spark

F07 F07 Until batteries •  Low battery power in Handset

F09 F09 •  Fire is not responding •  Down arrow button  was not pressed 

F46 F46 •  Fire is not responding
•  Intermittent response Handset

Messages shown in app

Failure
code

Message shown
in App

Symptom Possible Cause

F02 F02  
motor knob

 
 

• Bent Motor Knob

F03 F03  
 

 
 

O (OFF) position

F04 F04  

shown

• No gas supply 
• Air in pilot supply line 
• No spark 

 

F05 F05 • Pilot burner fails to ignite or shuts off 
• Motor stays in pilot position

• Not enough thermo-voltage 
• Air in the pilot supply line 
• Low inlet pressure 

F06 F06  • No gas supply 
• Air in pilot supply line 
• No spark 

 

F07 F07 • Low battery power in Handset

F08 F08  

F10 F10 • Pilot lit 
• Main burner fails to ignite and pilot shuts off 

• 2nd  
• 2nd  
• Gas logs out of position 
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Failure
code

Message shown
in App

Symptom Possible Cause

F12 F12 • Motor turns to pilot position
 

F13 F13 • Motor turns to pilot position  

F14 F14  
2nd

F15 F15  • 2nd  
• 2nd

F16 F16 
Handset out of range

• No temperature shown in app • Handset out of range for more than 1.5 h 

F17 F17  

F18 F18  

F19 F19  

F26 F26 
after ignition

F27 F27 •  Fire is not responding

F28 F28 
On-Demand Pilot

•  Pilot shuts off after no motor movement for 

F31 F31 •  Fire is not responding

F41 F41 •  Fire is not responding

F42 F42 •  Fire is not responding •  No power to router

F43 F43 •  Fire is not responding

F44 F44 •  No temperature shown in app •  Handset not within range
•  Low battery power in Handset

F49 F49 

F50 F50 •  Handset software < SW 231 is not supported 
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10 SERVICE AND MAINTENANCE

Inspect Work activities OK

1 General inspection a

b

d

2 Glass window, seal a

b

d

3 Decorative parts a

b

d
Ensure the pilot burner is kept free.

e

f

4 Combustion chamber a

b

5 Ignition and operation a

b

d

e

f

g

h

i

j

6 Installation a

b

7 Flue system/air supply a

b

8 Remote control a

NOTICE



User manual 19

11 SERVICE AND MAINTENANCE CHECKLIST 

Fitter details

Service and maintenance log
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